IN THE SPECIFICATION : 

Applicant, pursuant to 37 C.F.R. § 1.121, submits the following amendments to the 
Specification: 

Please substitute the following paragraph in place of the corresponding paragraph on page 13 of the 
originally filed application: 

"Figure 5 shows the "End Implementation" of a preferred embodiment of the present 
invention. Wh e n th e possibl e diagnos e s ar e ranlc e d, according to r e lativ e lik e lihood, by th e 
inv e ntiv e proc e ss, th e us e r can optionally read mor e information on thos e diagnos e s, l e ading th e 
us e r to additional windows wh e r e th e y can l e am about cur e s, tr e atm e nts, drugs, hom e r e m e di e s, 
e x e rcis e s, th e rapi e s, and oth e r r e lat e d informa tieft — Th e us e r can also optionally acc e ss r e lat e d 
h e alth s e rvic e s, h e alth insuranc e , physicians dir e ctory, appointm e nts with sp e cialists, and oth e r 
r e lat e d s e r\dc e s. Oth e r optional f e atur e s includ e , e.g., printing a coupon for a non pr e scription drug 
for a local pharmacy, dir e ctions to that pharmacy and int e raction with an insuranc e plan's physician 
dir e ctly ov e r a s e cur e conn e ction, allowing th e physician to pr e scrib e to th e us e r onlin e.— 

Please substitute the following paragraph in place of the corresponding paragraph beginning at the 
bottom of page 1 3 of the originally filed application: 

—Figure 8 shows how p e rsonal attribut e s user profile and user response rankings are set 
according to the present invention using an editing window. This figure illustrates aspects of 
applicant's novel approach in emulating a true "virtual doctor" experience. For e xampl e , th e user 
may optionally e stablish p e rsonal attributes to th e r e spons e s th e syst e m acc e pts. A us e r may want to 
r e spond to a qu e ry with a "mayb e ." However, on e us e r's d e finition of "mayb e " may b e diff e r e nt 
from anoth e r's. Similarly, fin e tuning th e us e r r e spons e ranlcings is anoth e r innovativ e option, 
malc e s the onlin e physician e mulator more accurat e . This figur e shows th e proc e ss by which a us e r 
introduc e s "fuzzin e ss" into the inv e ntiv e system by s e l e cting a grad e d r e sponse ranlcing b e tween 0.1 
and 9.9, and th e r e by incr e asing th e accuracy of th e inv e ntiv e syst e m. Accuracy is incr e as e d b e caus e 
th e inventiv e program us e s th e Us e r R e spons e s Ranlcings as "modifi e rs" (and simpl e as activators) 
of th e primary bias valu e s . 
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Please substitute the following paragraph in place of the corresponding paragraph on page 15 of the 
originally filed application: 

-Figure 16 shows a sample user interview, prompting the user for responses to the queries, 
as shown on a web page.~ 

Please substitute the following paragraph in place of the corresponding paragraph on page 15 of the 
originally filed application: 

—Figure 1 8 shows the main expert editing screen, used for editing what expert data, 
according to the present invention.-- 

Please substitute the following paragraph in place of the corresponding paragraph on page 17 of the 
originally filed application: 

—Basically, the system prompts the user through a series of screens. In the preferred 
embodiment, the first screen includes a picture of a body (human or animal). The user clicks on the 
part of the body that is exhibiting the problematic symptoms or that represents the user's primary 
complaint. In another anth e r embodiment, the user may also input the symptoms or primary 
complaint directly into the system. In yet another embodiment, the user may select to enter the 
system by choosing a corresponding specialty or area that reflects the user's us e rs symptoms or 
primary complaint. One or more screens are then presented asking the user queries relating to the 
symptoms or primary complaint. The user enters responses that are evaluated by the system. Each 
query corresponds to a set of possible alternative diagnoses, the possibility set. Each diagnosis has a 
possibility factor for a given query called aprimary bias value^ that is provided by a human expert 
(e.g., a medical expert such as a physician). The bias value reflects the expert's conception of the 
relative degree of predictive value of the query for the particular altemative diagnosis relative to 
other alternatives in the possibility set. The system evaluates the user responses to provide a set of 
secondary bias values, and ranks the altematives in the possibility set, based on secondary bias 
values, to provide a decision comprising the ranked set of alternatives.— 

Please substitute the following paragraph in place of the corresponding paragraph on page 21 of the 
originally filed application: 
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"In either the either 2-D or 3-D ELICIT embodiments, queries from various medical areas 
may be displayed to the user. For example, queries pertaining to orthopedics, and queries pertaining 
to cardiology may be displayed to the user in succession.- 

Please substitute the following paragraph in place of the corresponding paragraph on page 23 of the 
originally filed application: 

~ Figure 8 shows how p e rsonal attribut e s User profiles and user response rankings (/.e., 
graded user response values) are set according to the present invention using an editing window. 
This figure illustrates aspects of applicant's novel approach in emulating a true "virtual doctor" 
experience. For example, the user may optionally establish a user profile p e rsonal attribut e s to the 
responses the system accepts. A user may want to respond to a query with a "maybe." However, 
one user's definition of "maybe" may be different firom another's. Similarly, fine tuning the user 
response rankings is another innovative option, makes the online physician emulator more accurate. 
This figure shows the process by which a user introduces "fuzziness" into the inventive system by 
selecting a graded response ranking between 0.1 and 9.9, and thereby increasing the accuracy of the 
inventive system. Accuracy is increased because the inventive program uses the User Responses 
Rankings as "modifiers" (and not simply simpl e as activators) of the primary bias values.-- 

Please substitute the following two consecutive paragraphs in place of the corresponding paragraphs 
on page 24 of the originally filed application: 

In addition to the elements described above, the server further comprises an operating system 
and communication software allowing the server to communicate with other computers. Various 
operating systems and communication software may be employed. For example, the operating 
system may be MICROSOFT WINDOWS NT™ Microsoft Windows NT™ , and the 
communication software MICROSOFT IIS Microsoft IIS (Internet Information Server) server 
with associated programs. 
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The databases on the server contain the information necessary to make the apparatus and 
process work. The expert-generated primary bias data base, queries (query data) data base, and 
ahematives possibilities (possibility data, e.g,, diagnoses) database are relatable such that the 
primary bias data base contains expert-derived values that are uniquely associated with particular 
alternative possibilities (in the possibility data base), and reflect the expert's conception of the 
relative degree of predictive value of a particular query (in the query data base) for a particular 
alternative possibility relative to other ahematives in the possibility set. The databases are 
assembled and accessed using any commercially available database software, such as MICROSOFT 
ACCESS^^. ORACLE™ MICROSOFT SOL™ Microsoft Acc e ss™, Oracl e ™, Microsoft SQL™ 
Version 6.5, etc- 
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